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www.linkedin.com/in/joe-kicker  

 

PROFESSIONAL   SUMMARY  

I   am   an   experienced   and   results-driven   BBIT   graduate   with   high   level  

expertise   in   software   development   with   a   deep   understanding   Javascript,  

Jquery,   Angular   JS,   HTML5,   CSS3,   Bootstrap   CSS   framework   and   the  

Software   Development   Life   Cycle.   I   have   a   history   of   repeated   success   in  

directing   projects   from   inception   to   execution   by   strategically   allocating  

resources   and   delegating   tasks   to   achieve   on-time,   on-budget   delivery.  

PROFESSIONAL   EXPERIENCE  

September   -   November   2019:   IT   Intern   -   Cyber   Cafe  

  Responsibilities  

● Installation   and   configuration   of   Wi-Fi   devices.  

● Configuration,   administration   and   maintenance   of   networking   devices  

and   troubleshooting   of   network   problems.  

● Installation   of   over   10   different   software   in   over   100   computers   and  

ensuring   frequent   software   updates.  

● Received   user   problems   through   the   help   desk   and   provided   adequate  

solutions.   

Achievements   

● Provided   a   permanent   solution   to   a   software   activation   problem   that  

had   persisted   for   a   while.   

● Was   recognised   for   being   a   solution   provider   and   a   great   team   player.   

 

EDUCATIONAL   BACKGROUND  

● Software   Development  

Moringa   School  

● Kenya   Certificate   of   Secondary   Education   (KCSE)  

Kisumu   Day   High   School  

mailto:josephkdo@gmail.com
https://www.linkedin.com/in/joe-kicker-058a3a172/


 

PROFESSIONAL   SKILLS  

● Javascript   &   jQuery  

● Angular   JS  

● HTML5   &   CSS3  

● Bootstrap   CSS   framework.  

● Python   flask  

 

REFEREES  

Contacts   available   upon   request  

1. Mrs.   Rose   Oketch.  

Technical   Mentor,  

Moringa   School.  

 

 

2. Gordon   Mugha  

Pricipal,  

Kisumu   Day   High   School.  

Kisumu.  

 


